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Kindness, Inc.’s 

Mission Statement 

Kindness, Inc. is a network of volunteers, located in  

Baxter and Marion Co. , providing free transportation     

services to those who are disabled by age-related, 

long or short term visual and/or physical illnesses. 

Our primary focus is to the residents of Baxter and 

Marion Counties who are without funds to hire 

needed services; who do not have anyone living 

with them to provide needed services; or for 

whom needed services do not exist where they 

live or at the time they need them. 

The Mission of Kindness, Inc. is to provide  

services that improve the quality of our    

clients lives, making it possible for them to 

remain independent and age with dignity in 

their own homes. 

Serving Baxter and 
Marion Counties’ clients 
with age-related, low 
vision and chronic health 
problems to remain 
independent and age 
with dignity in their 
own homes since 1997. 

Kindness, Inc. 
Driven by Kindness; 

giving those in need a lift. 

Office Hours: 9 a.m. - 4 p.m. 

Street address: 942 Coley Dr. 

Mailing address: PO Box 1057 

Mountain Home AR 72654 

E-mail: director@kindnessinc.com 

Web site: www.kindnessinc.com 

Phone & Fax: 870-425-6475 
 

Kindness, Inc.  

provides 

Transportation for: 
Medical Appointments 

Shopping 

Errands 

Hair Appointments 

Visual Assistance 

Respite Care 

 

To become a client of  
Kindness, Inc.,  

call our office at 870-425-6475 
or stop by  

424 W North St in  
Mountain Home, AR  
 M-F 9 a.m. - 4 p.m.  

Client Information 



All services are confidential.  We protect your privacy 

as well as that of our volunteers.    

All Kindness, Inc. volunteers attend an orientation 

instructing them of the special needs and concerns 

of our clients. 

Please schedule your requests as soon as     

possible but no later than the week before your 

need.  After we process your request a volunteer will 

call to confirm your service date and time.   

If an appointment is canceled, please call us       

immediately so we can notify the volunteer and   

reschedule their time.   

If you have difficulty getting into high or low vehicles, 

discuss this with the volunteer coordinator ahead of 

time.   

Volunteers cannot assist you in dressing or lift you in 

any way.   

If a volunteer is not available for your appointment, 

our office will let you know before the date of your 

appointment so you can make other arraignments.  

TRANSPORTATION 

Stops are limited to 3 per trip.  Medical appointments 

have the highest priority and will be scheduled before 

all other needs.  Please let the office staff know about 

all the stops you need to make.  

SHOPPING/ERRANDS 

Volunteers can do the shopping for you or run your 

errands.  You may accompany the volunteer or remain 

at home.  This service is strictly limited to once every 

two weeks.   

RESPITE CARE 

This service is designed to give the caregivers of a 

homebound loved one a break - time to tend to their 

own needs.   

TELEPHONE REASSURANCE CALLS 

A volunteer will call to check on you at a set time each 

day to make sure that you are alright.  Or you may call 

our office.   

ABOUT KINDNESS, INC. 

We are a nonprofit 501(c)(3) agency.  Donations are 

not necessary to obtain our services and do not   

guarantee services.  Services are provided only 

when volunteers are available for the dates and 

times of your requests. 

Donations are greatly appreciated.  If you wish to help 

offset our operating expenses, please make checks 

payable to Kindness, Inc. and send to PO Box 1057, 

Mountain Home AR 72654.  We receive NO federal, 

state, county or municipal funding.  We are supported 

by individual donors, local business, churches,  grants 

and fundraisers.  Donations may be tax deductible. 
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Kindness, Inc. 
Driven by Kindness; 

giving those in need a lift. 


